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Pexomenpanumn
aJMHHHCTpanum 1 negarornyeckum padorunkam «COLI c.Meckep-FOpr»
1o padore ¢ 00y4YalOUUMHCS, YINYEHHBIMU B TeJIe()OHHOM XYJIUTAHCTBE

Yame Bcero K TeneOHHOMY XYIMTaHCTBY HpuUOeraroT IeTd, B TOH WM HHOH Mepe
MIEPEKUBAIOIME KPU3UCHOE COCTOsIHME. VIMEHHO 3TO COCTOSSHUE MOXET BbI3BaTh HETaTHBHbIE
U3MEHEHHs B BOCIPHUATHU OKPY)KAIOLIeH 0OCTaHOBKH Ui MEPEKUBAIOIIUX €ro. DTH M3MEHEHHs
9acTO TPOWCXOIAT HEOXHIAHHO M TPUBOIAT 4YeNOBEKa K OUIYIICHWIO CBOEH YSI3BUMOCTH H
6ecriomornHocTH. TakuMu Kpu3ucamu Ui peOeHKa MOTYT CTaTh: CIIOXKHBIE B3aUMOOTHOILEHUS C
POAHBIMH W ONM3KUMH, KOH(IMKTHBIE CUTYallU C TearoraMy; HapyIICHHbIE B3aHMOOTHOIICHUS
CO CBEpCTHHMKAMH, a TaKXKe€ HECUACTHBIN ciydail ¢ oOydarolmMMmcs; CMepTh OJNM3KHX, 3HAKOMBIX
(ocobeHHO caMoyOuiCTBO); TpyOoe Hacuiaue (Hampumep, TIpYIIOBBIE «pa30OpKW»); 3axBar
3aJI0)KHUKOB; TMOXKap B YUPESKICHUHM WIM MPUPOAHBbIE OENCTBHUS (HampuUMep, HABOIHEHHE WM
yparas) u fp.

JIroOble cuTyalu Jierdye mpeAoTBpallaTh, YeM HCHpaBisATh. IMEHHO MOATOMY Tak BakHa
npodpuiakTuyeckas pabora MO MPEAYNPEXKIECHUI0 KPU3UCHBIX CUTyallud B MIKOJIE, K YHCIY
KOTOPBIX MOXXHO OTHECTH M XYIWTaHCKHE Telle()OHHbIE 3BOHKH, Ha3bIBAeMbIE «Telle()OHHBIH
Teppopu3m». IIbITasich coBnagarte ¢ MCUXOJIOTMYECKMMHM WU SMOLMOHAIBHBIMM IOCIEACTBUSIMU
COBEpPIIEHHOI0 TOCTYIKA, HEKOTOpbIE JETU M MOAPOCTKM MOTYT OTpuuUarh Ju0Oo (akT camoro
IpoUCIIECTBHs, OO0 ero 3HaueHue. OOydaroniuecss (BOCHUTAHHUKHU), KOTOpPBIE HCIONB3YIOT
OTpHIIaHUE KaK CPEICTBO CIPABUTHCS C TMPOM3OMICANICH CHUTyalMel, TOHKHBI OBITh YIUYCHBI B
MSTKOM, HO mpsMonuHeHoi mMaHepe. [lomoOHast cuTyarusi MOXeT BBI3BaTh THEB U HErOJI0OBAHUE
pedenka. Co BpeMeHeM U IIPU MOAJEPKKE B3POCIbIX 00ydaromuiics (BOCIUTaHHUK), KaK [IPaBUIIo,
HauMHAeT MOHMMAaTh PeaJbHOCTh Mpousomeamero. Ha Bcex stamax paboTel ¢ oOydarommmcs,
VAMYEHHBIM B TEIe(QOHHOM XYJIUTaHCTBE (TEPPOPHU3ME), CO CTOPOHBI IIKOJIBI JOJKHA OBITH
o0ecrieyeHa ICUXOJIOro-Tiejaroruueckas nogaepxxka. Ilcuxomor nub0 KiIacCHBIA PYKOBOAWUTEINb
y4acTBYIOT BO BceX Oecefax, MPOBOAMMBIX C PEOCHKOM CHEIHaMCTaMU MPaBOOXPAHUTEIbHBIX
opraHoB. B cioxuBmielcs cUTyallud BaXHO TIIOMHUTH M 00 00s3aTeIbHON ICHUXOJIOro-
MeAaroruyeckoil padboTe ¢ poaUTeNsIMU 00y4aroIIerocs. YUuTes IpoBOAAT OOJBIIOE KOIUYECTBO
BPEMEHU CO CBOMMHU O0YYaIOIIUMHUCS U, JOCTATOYHO XOPOIIO 3HAsI UX, CIOCOOHBI OKa3aTh pedsTam
CBOEBPEMEHHYIO MOMOIb. OJHAKO caMUM IefaroraM HEOOXOAMMO OBITh CIIOKOWHBIMH H
KOHTPOJIUPOBATh CBOMX OOy4aromMXcs B TO BpEMs, KOTZa OHU MOTYT MCIBITHIBATH TPHIUB
SMOIIUM, CBA3aHHBIX CO CIOXKUBILIEHCS CUTYaIUEH.

Huxe o6o3HaueHbl IEHCTBUS, KOTOPbIE MOTYT HPEANPHHATH YUUTENs Uil paboTHl €O



CBOMMH OOYYaIOIIMMHUCS B CIydae COBEPLICHUS MMHU TeNe(HOHHOTO XYIUTAHCTBA U B JIPYTUX
MOI0OHOTO POJIa CUTYAITHSIX:

o Mociie TOJY4YeHUs WH(GOPMALUHU, CBS3aHHONW C MPOHUCIIECTBHEM, W pa3pelICHHUs
JUPEKTOpa IIKOJbl IeJaroraM CjiaeayeT MPOKOHCYJIBTUPOBATbCS CO IIKOJBHBIM IICHXOJIOIOM
OTHOCHTEJIbHO HanboJiee yaauHoil cTpareruu B paboTe B NOAOOHBIX CUTYyaLUsX;

o oOydJaroreMycsi 00s3aTelIbHO HY>KHO MPEAOCTaBUTh BO3MOXKHOCTh OOBSICHUTH CBOU
SMOIMH U TIOCTYIKH OTHOCUTENILHO Mpou3omesniero. Heo0XoauMo moroBOpuTh €O MIKOJIBHUKOM,
YAMYEHHBIM B TeNe(OHHOM XYIUIaHCTBE, O TOM, YTO OH MOXXET HUCIBITHIBATb B CBSA3H C
IPOU30MENIINM (K TPUMEPY, CUIIbHbIE HEraTHMBHBIC SMOLMHU, YYBCTBO CTpaxa, OOMJbI, MECTH U
T.IL.).

Y4uurento Hy)KHO IOMHHUTb, YTO NIEPUO]] IPOXOXKJICHUS CUIBHBIX SMOLIMOHATIBHBIX PEaKIUii
IIOCJI€ 3aBEpIICHUs] CUTyalluu OOBIYHO JUIMTCSA OT OAHOHM 110 mecTu Hexenb. IloaToMy HekoTopble
oOydarolrecss MOr'yT OTpearupoBaTh Ha MPOHM3OLIEAIIee AHIMUA WM HEJCNSIMHU MO3IKE. YUUTEIs
JOJDKHBl MMETh B BHJY 3TO M OCTaBaTbCs HACTOPOXE HEKOTOPOE BpeMs Iocie COOBITHH.
HexoTopble 1eTH MOTYT IBITAaTbCsl YOSAUTH OKPYKAIOIIUX, YTO OHU HE 33J€Thl STUM COOBITHEM, a
IIOTOM BHE3AIHO NMPOJAEMOHCTPUPOBATH CUIIBHYIO SMOILIMOHAJIBHYIO PEAKIIMIO.

Korna oOywarommiicss cMOXXET HOJENUTHCS CBOMMM YYBCTBAMHU, YUUTENSIM HEOOXOIMMO
BBICITYIIaTh €r0 B HEKPUTHUYHON U HE OLIEHUBAIOILEH MaHepe.

OOyuaromeMycsi JT0JbKHA OBITh MPEIOCTaBICHA BO3MOXXHOCTH BBIPA3UTh IPOUCIIEIIICE
yepe3 passInyHble CpeNCTBAa KOMMYHHMKAllUM, Hamnpumep, NHcbMoO. BaxkHo, 4TOOBI yduTess
KOHTPOJIMPOBAJIM CBOM SMOLIMM BO BpeMsi paboThl ¢ OOydamoIIMMHUCA. 3ajada 3Ta JIOBOJBHO
TpyAHas, €CIM HPUHATH BO BHUMAaHME, YTO MEAArOrM CaMU MOINIM OBITh CEPhE3HO «3a/EThD»
CIIO)KUBILEHCS cuTyaluei. [leTh nMeroT NPUBBIUKY CMOTPETh Ha B3POCIIbIX, YTOOBI OAPaXaTh UX
peakiuy. YuuTelb, HUCHBITHIBAIOUIMA SMOLMOHAIBHBIE TPYIHOCTH, MOXET OBITh HE JIYYIIUM
IpUMEpOM Il nojpakaHus. Ecnm KiaccHbIl PyKOBOAWTENb HE B COCTOSIHUM a/I€KBaTHO
JIeCTBOBATh B CIIOKUBIIEHCS CUTyallld, TO APYroi Heaaror AOJKEH HEMEIJIEHHO 3aMEHUTh €ro
WK noModb B pabore. OOyuaromuiics, IpuOErHyBIIMMA K Tele(OHHOMY XYIUTaHCTBY, B TOM WM
UHOW Mepe TMepeKUBaeT KPU3MCHOE COCTOSHHE (COCTOsHHME JucOanaHca). Arpeccus MOKeT
SIBJIATHCS TOCTIEICTBUEM JIaHHOTO COCTOsIHMS peOeHka. B cnoxuBiielics 0OCTaHOBKE KIIACCHOMY
PYKOBOJUTEIIO BaXKHO BBIIBUTH OOBEKTUBHYIO IPUUKHY MTOBEJCHHUS 00yYaroIerocst U Jath OLEHKY
CIIOKUBILEHCS CHUTyallMud. B HEKOTOpBIX ciy4asx JUisl pelieHHsl 3TOW 3ajadud HeoOXOIuMOo
00paTUTHCS 32 TOMOUIBIO K IIKOJIBHOMY IICHUXOJIOTY.

[Tpu camocTosTeNbHON paboTe ¢ 00YHAIOIIKUMCS KJIIACCHOMY PYKOBOJIUTEIIO CIIEIYET:

o MIO0CTapaThCsl OMPEAEINTh, YTO TPEBOXKUT 00yUaroIIerocs, BOBIEKas ero B 6eceny o
TOM, YTO C HUM ITPOUCXOJUT;

o MOMBITAThCSl y3HAaTh, YTO KOHKPETHO MPUUYUHSAET €My OECHOKOMCTBO B JaHHBIN
MOMEHT;

o BBISIBUTh HanOoJee akTyaJbHYIO JIMYHYIO MPOoOJieMy IIKOJIbHHUKA (C TOUKHU 3pEHUs
€ro camoro);

o BBISIBUTH T€ MPOOJEMBI, KOTOPbIE MOTYT OBITh pEHIEHbl HENOCPEACTBEHHO C
MTOMOUIbIO YYUTENSI WIIH JPYTOro B3pOCIOro;

o COBMECTHO C OOyd4aroIMMcsi MpPOJAyMarh, YTO MOXKET MPENsATCTBOBATh PEIICHUIO
npobiem;

. 00CyIUTh, YTO MOXHO clieiarh ¢ HaumbOosblied 3((EeKTUBHOCTBIO B KpaTdaiiiue
CPOKH, YTOOBI CIIPAaBUTHCS C MIPOOIEMON;

o MOCTapalTeCh 3aMETUTh CXOACTBO JaHHOW CHUTyallud C MPEeALIECTBYIOIIUMU
MHUUICHTAMH.

B menax mnpenympexaeHUs NPOTUBOMPABHBIX ACHCTBHIA CO CTOPOHBI OOyYaAIOUTUXCS
KJIACCHBIC PYKOBOJIUTENIM JOJDKHBI CTapaThCs BBISBUTH IIKOJIBHUKOB, KOTOPBIC HAXOMSTCS B
KPU3HUCHBIX COCTOSHUSX W HYXKIAIOTCS B HMHIWBUIYaTbHOW IMOMOIIM W mojanepxkke. K HuM
OTHOCSTCSI 00y4JaroUIrecst, KOTOPHIE:

o B T€UCHHE UTUTETLHOTO BPEMEHH HE BBIMOIHSIOT IIKOJIbHBIC 3a/IaHUS MIPH YCIIOBUH,
9TO OOJBIIMHCTBO CBEPCTHUKOB CIPABIISIOTCS C pabOTOI;



° OTJIMYAarOTCA BBICOKHMM YPOBHEM OMOIMOHAJIBbHBIX peaKHHﬁ, HaIrpumep
arp€CCUBHOCTBIO, IMJIAYEM, CIIC3JIMBOCTBIO,

. Y4acTO HAXOJSATCS B ICTIPECCUBHOM COCTOSTHHH, a TAK)KE HEXENAIOUIHe 00IIaThCs;

. OTJIMYAIOTCS HHU3KOH YCIICBAEMOCTBIO M CJIa0BIM  YpOBHEM KOHLICHTpPAIMU
BHHMaHUS,;

o UMCIOT CYHMIUJIAIbHBIC HJCH WM IMPEIHAMEPEHHO HAHOCAT ceOe MOBPEKIACHUS,
HarpumMep, paHsT ceds;

. 3aMEYeHbl B YNOTPEOJICHHU AaJTKOTOJsl MM HAapKOTHKOB, JAPYTHX ICHXOAKTHBHBIX
BEII[CCTB,;

J HAOUPAIOT WM TEPSIOT 3HAYUTEIIbHBIN BEC 32 KOPOTKHUI TIEPHO]] BPEMEHH;

. HepecTarT 00paliaTh BHUMAaHHE Ha JINYHYIO THTHCHY.

C TeyeHneM BpEMEHH, NPH MIPABUIBHOMN MOJAEPIKKE CO CTOPOHBI IIKOJIBHOIO NEpPCOHAa U
CeMbH, OOYYAIOLIUICA CMOXET aJEeKBAaTHO OIEHUTh CBOM mMOCTYHnok. OH CTaHET MO3UTHUBHO
paccMaTrpuBarh Bce IpelbsBisieMble eMy TpeOoBaHMs. OIHAKO ecTh OOyyaroliuecs, KOTOpble
OyZIyT IPOJOIKATh MEPEKUBATh KPU3HCHBIE COCTOSHHS M UCTIBITHIBATH TTOBEIEHUYECKHE TTPOOIIEMBI
B IIKOJIE. DTUM ILIKOJIbHUKAM MOTPeOyIOTCA AajbHEeHIIash MHIUBHlya bHas IOMOILb.
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