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.

IIpaBuna
10 OKa3aHHIO YCJIYT NCHXO0JI0r0-NeJaroru4eckon,

METOAHYECKOH H KOHCY/ILTATHBHOH MOMOIM POAHTE/IAM (3aKOHHBIM
NPeACTABHTENAM) AeTeH H rPakIaHaM, KeJAI0IHUM NPUHATH HAa BOCIIHTaHHE
B CBOIO CEMbIO /IeTei, 0CTAaBIIHXCS 0€3 MmonevyeHusi poauTeied
1. O6mme nNoI0KEHUS

1.1.  Hacrosmue [IpaBuna pa3paboTaHbl B LENAX ONpPEIETEHHS MPOLEAYPbl OKa3aHHS
IICUXOJIOrO-NeJarOruyeckof, METOOUYECKOH M  KOHCYJIBTATUBHON [OMOLIM  POAMTENAM
(3aKOHHBIM NpeACTaBHTENAM) AeTeit KOHCYIbTaTHBHEIM YHKTOM (nanee — [IpaBuna).

1.2. TpaBuna pa3paGoTaHel B COOTBETCTBHH CO CIEAYIOLMMHE HOPMATHBHBIMH IPaBOBBIMH
aKTaMH:

- I'paxxnanckuit koxeke Poccuiickoii denepanny;

- Cemeltnblit konexc Poccuiickonn ®enepanun;

-  ®enepanpHelfi 3akoH Poccuiickoit Pemepaunn «O6 obpazoBanuu B Poccuiickoin
Qenepauun» ot 29 nexkadps 2012 r. Ne 273-03;

-  QenepanbHbli 3akoH «OO OCHOBHBIX rapaHTHsX mpaB pebGeHka B Poccuickoii
Qenepaunn» ot 24 urons 1998 r. Ne 124-03;

- ®enepanbHblii 3akoH «O nepcoHaNbHbIX JaHHBIX» OT 27 utons  2006r. Ne 152-D3;

- 3akoH Poccuiickoii ®enepaunu «O 3amute npas norpeburenei» ot 7 ¢pespans 1992 r. Ne
2300-I;

- TOJ3aKOHHbIE HOPMATHBHBIE [1PABOBbIE aKThl, IPUHATHIE HA OCHOBAHHK YKA3aHHEBIX BBILIE
benepajbHBIX 3aKOHOB;

- Yka3 [lpe3unenra Poccuiickoit depepanuu ot 29 mas 2017r. Ne 240 «O6 o6bsaBieHHH B
Poccuiickoit ®enepauuu ecsarunetus dercrsa B 2018-2027»;

- Ilocranosnenus IlpaButenscrBa Poccuiickoit @enepanuu ot 27 oktabps 2016r. Nel096
«O6 yTBEp)KIECHHH NEpeyHs OOLIECTBEHHO-MONE3HBIX YCAYT M KPUTEPUEB OLCHKH Ka4ecTBa MX
OKa3aHHUAN;



- Pacnopskenune npaButenscrsa Poccuiickoit ®eaepaunu ot 23 suBaps 2021r. Nel22p «O6
YTBEPX/ICHHH IJIJaHAa OCHOBHBIX MEPONPHATHIA, TPOBOAHMBIX B paMKax JleCATHIETHA AeTCTBa, Ha
nepuon a0 2027 roaax;

- Ilpuka3 reHepanbHO# npokyparypsl Poccuiickoit ®enepauuu ot 29 nexabps 2011 r. Ne
450 «O BBenenuu B neiicTeue MHCTpykuuu no nenonpou3BoACTBY B OpraHax M yuypexaeHHsX
npokyparypsl Poccuiickoit ®enepaunny;

- IMucemo Munnpocsewedus Poccun ot 31.01.2020 NeMP-88/07 «O MmeroaMke oLeHKe
KayecTBa» (BMecTe ¢ MeTOAMKON OLEHKH Ka4yecTBa OKa3bIBaEMbIX YCJIYr IICHXOJIOrO-
neAaroruyecKom, MeTOAUYECKOH H KOHCY/IbTATUBHON MTOMOLIK);

- IlocranoBnenne [1aBHOro rocyaapcTBEHHOrO CAHWTApHOrO Bpadya PoOCCHHCKOMH
®enepaunn ot 28.01.2021r. Ne2 «O06 yTBep)xaeHHH CaHMTapHbIX npaBun u HopM CAHIIuH
1.2.3685-21 «I'uruenuyeckue HopMaTUBbl ¥ TpeGOBaHHUA K oOecneyeHHIO 6€30MacHOCTH U (WIH)
6e3BpeIHOCTH JUIs YesioBeKa (akTopoB cpeasl OOUTaHHU»;

1.3. KoHcynpraTuBHBIM NyHKT o0ecneywBaeT KOHTPOJb COOJNIOLZEHHS KOHCYJIbTAHTaMH
TpeOOBaHK# HOPMATHBHBIX MPABOBBIX AKTOB M APYIHX JOKYMEHTOB IO BONpocam oOpa3oBaHHS,
npaB [eTEeH H X 3aKOHHBIX NPE/ICTABUTENEH, a TAaKKe MOpAAKa OKa3aHUs Y CIIYT.

2. TepMuHBI H ONpeaeIeHUS

l_[pPlMCHXCMLIC TEPMHHBI H OINPCHOCICHHS B HACTOALUMX IpaBHJIaxX HMEIOT CJICAYIOLIHE
3HA4YCHHUA.

Ycayra ncHxo/10ro-neaarori4eckoil, MeToaAH4YeCKoH M KOHCY/JIbTAUHOHHOH NMOMOIXH
(nanee VYciayra) — 93TO npeaoCTaBieHHE ICHUXOJIOrO-Ne aroriyeckoi, METOJMYECKOH H
KOHCY/JIbTALLHOHHOH NOMOLUM TIpakJaHaM, HanpaBjieHHOH Ha HH(GOPMHpDOBaHHE B BOIpOCaX
pa3BHTHA, BOCIIMTaHUs, OOYUYEHHUS U COLLMATIM3ALIUH peOeHKa.

INonyyareab Yciayrn — 3TO poauTens (3aKOHHBIA INpEACTaBUTENb) peOeHKa, a TaKKe
rpaXKaHuH, JKeJaloIKH IPUHATH Ha BOCIIUTAHHE B CBOKO CEMBIO pebeHKa U3 Yucila JeTeH CHPOT,
OCTaBLUIMXCS O€3 MoNeuyeHHusl poauTeNed, HMEIOIUX NOTPEOHOCTh B MOJIYYEHHH ICHXOJIOro-
Neaaroruueckon, MeTOAUYECKON U KOHCYIbTAllMOHHOH MOMOLLH.

PenepanpHblii MOPTaJA HHPOPMAUHOHHO-NPOCBETHTEILCKOH MOAJEPKKH POAHTE/IEH
«PacTum aereit.pd» (nanee — penepanpHblii nopran «Pactum perei.ph») — nuHpopManuoHHas
CHCTeMa OKa3aHHUA MH(POPMALHOHHO-IIPOCBETUTENBCKOH, METOAHUYECKOH U KOHCYJIbTaLlMOHHOH
NOJAEPKKH pojuTeneH (3aKOHHBIM NPEACTABHTENAM) JeTeH MO BONpOCaM HMX pPa3BHTHA,
BOCIIUTaHHsA, OOyueHHWEe MW CcoLMauu3alMH, obecrneydBaloulas B3aUMOJEHCTBHE poauTeeH
3aKOHHBIX MpPEJCTABUTEEH) C OpraHM3auHsMH, OKa3bIBAIOLWIMMH YCJIYrH IICHXOJIOIO-
NeJaroru4eckom, METOAMYECKOH M KOHCY/JIbTAaUMOHHOHW MOMOLIM B pamkax (enepaibHOro
npoekta «CoBpeMeHHas LIKOJIa» HAaMOHAIBHOrO rnpoekra «O0pa3oBaHUE», H CIIOCOOCTBYIOLIMX
($opMHPOBAHHIO POAMTEILCKOrO COOOLIECTBA.

KoncyabraruBHbIi NYHKT 0Ka3aHHSA yeayr MCHXO0JIOr0-NeAaroru4ecKo,
METOAHYEeCKOH M KOHCY/JbTAUHMOHHOH mnomowm (gasee KOHCY/IbTAaTHBHBIH IYHKT) —
HekoMMepyeckass opraHusauusi (aanee - Opranuzauus) / CTPYKTYpHOE TOApa3felieHHe
Opranusauny, okasplBalolye Y ciyru nojayyarenem Y Ciyr.



Cneunaamer KOHCYIbTATHBHOIO MYHKTA (Aaee — KOHCYJIbTAHT) — JIMLO, NPHBJIEYEHHOE
JUIS OKasanus Ycnyr obnajaiouiee COOTBETCTBYIOIMMH 3HAHHAMH, HaBbIKAMH, KOMIIETEHLMSAMH,
MMeloLLee COOTBETCTBYIOWEE 00pa3oBaHue A1 OKa3aHUs Y CIIyT.

3. ITopsinok okazauusa Ycayr

3.1 OcHOBHOM UEeNbIO OKa3aHMA  YCIyr ee mojyyarensM SsABJseTcs oOecrneyeHHe
MOBBIIIEHHS KOMIIETEHLMH POAUTENEH (3aKOHHBIX NMPEACTABUTENEH) AETEH IpaXkaaH, KealoLuX
MPUHATL HAa BOCMHMTAHHE B CBOIO CEMbIO I€TEH, OCTAaBIUMXCA 0€3 MONEYEHHs pOAMTENEH, MO
BONpOCAM, MX Pa3BUTHS, BOCIUTAHHs, 00yYEHHS H COLMAIM3ALIMH; MOJY4YeHHs HH(POpMALUK O
coOCTBEHHBIX MNpaBax, npasax pebeHka B chepe oOpa3oBaHHs;, NMIAHHPOBAHHA POAMTENAMH
(3aKOHHBIMM NpPEACTABUTENAMH) JACHCTBUH MO PpEIUEHHIO BO3HMKAIOLIMX IPH BOCIHMTAHHH,
pa3sBUTHM M 00yyeHMH peOeHKa BONPOCOB; ONPEACICHUS NEpPEeYHSs M MOPSJAKA BBITOJHEHHUS
HEOOXOMMMBIX NCHCTBUH rpaxKJaHaM, XENAIOIUMMH MNPHHATH HAa BOCIMTAHUE B CBOM CEMBH
AeTeH ocTaBLIMXCA Oe3 MoneyeHus poaAUuTENeH.

3.2. Okasanue Yciyr HanpaBlA€HO Ha MNpoNaraHay MO3MTHBHOTO W OTBETCTBEHHOIO
OTLIOBCTBA U MATEPHHCTBA, 3HAYMMOCTH POJUTEILCKOrO MPOCBELIEHHS, YKPEIUICHUS HHCTUTYTA
CEMBH ¥ TYXOBHO-HPABCTBEHHBIX TPAAULIMH CEMEHHBIX OTHOLUEHHH.

3.3. OkazaHue Ycnyru ocyliecTBIsSeTCS KOHCYJIBTaTUBHBIM NMYyHKTOM Ha 0€3BO3ME3HOM
OCHOBE M ODecreyuBaeT JOCTYMHOCTh YCIYrH HE3aBUCHMO OT MeCTa IPOXXUBAaHHS YPOBHS
BIANEHHUS KOMIIbIOTEPHON TEXHUKOM, TEXHUYECKOH OCHALUEHHOCTH IOJIy4YaTeNeH yCayru

3.4. Ofwee pyKOBOACTBO MAEATENBHOCTBIO KOHCYJIBTATHBHOIO MYHKTa OCYIIECTBJSAETCS
pykoBoautesneM opravuzauun MbOY «COIL c.Meckep-IOp».

3.5. B cBoe#t pesrenpHOCTH KOHCYJIBTaTHBHBIA NYHKT PYKOBOJACTBYETCS HOPMATHBHO-
npaBoBbIMH aKTaMu Poccuiickodt Penepauuu, cydbekToB Poccuiickoit denepauuu, a Takxe
HOPMATHBHBIMH [IPABOBBIMU aKTaMH, IPUHUMAEMbIMU OpraHaMH MECTHOIO CaMOYIpaBICHHUS.

3.6. KoHCynbTaTUBHBIA NYHKT 00€CrneYMBaeT KOHTPOJb COOMIOAEHHUS KOHCYJIbTaHTAMH
TpeOOBaHMM HOPMATUBHLIX [IPaBOBbIX AaKTOB M JAPYIrMX JAOKYMEHTOB II0 BOIIPOCaM
oOpa3oBaHus, NpaB JETEH U MX 3aKOHHBIX IPEACTABUTENICH, MOpsAAKAa OKa3zaHUsd YCIyI, a
TAK)X€ KOHTPOJb 3a YAOBJETBOPEHHMEM 3alpoca I[oJlydaresied YClIyr Ha ICHX0JIOro-
Ne1aroruyecKyro, METOAUYECKYIO ¥ KOHCYJIbTATUBHYIO [TIOMOLLb.

3.7. [Ilcuxosoro-neaaroruyeckas, METoAH4YECKass U KOHCYJbTaTHBHAsA NMOMOLUb (nanee —
Ycnyra) npeacrapasier co0oi pa3oByio noMolbs B GopMe HHAMBUAYAIBHOIO AMCIETYEPCKOrO
HJIM COJEpPIKaTe/IbHOr0 KOHCYJIbTHPOBAHHS 0 BONPOCAM Pa3BUTHS, BOCIUTAHUS, O0y4YeHHUs U
couMaM3aluu pebeHka nojayvarens YCayrd; IjaHupoBaHHE JACHCTBUH Ipa)kaaH, JKEJaroLHUX
MPUHATL HAa BOCIIUTAHUE B CBOKO CEMbIO peOeHKa, OCTaBLIErocs 0€3 MonevyeHus poauTeneH.

3.8. [ducneryepckoe  KOHCY/JAbTHPOBAHME  [pPEANOJAraéT  OKa3aHHEe  YCIyru
MHOOPMALIMOHHOIO  XapakTepa [0 BOMPOCY MOJyYEHHUs  TCHUXOJIOro-NeAaroruyeckoi,
METOJIMYECKO! U KOHCYJIbTATHBHOM MOMOLIM B HHBIX OpraHU3alUsX.

3.9, Conepma'renbnoe KOHCYJ/ILTHPOBAHHE NPEANOJIAracT OKaz3aHHE€ YCJIIYIrH ICHXOJIOIro-
[eJ1arOruyecKon, METOIM4YECKOH 1 KOHC)’JIbTaLlHOHHOI:i NOMOLIH KOHCYJIbTATHBHOI'O MMYHKTA.



3.10. TlpoBeneHue NpPOCBETUTENLCKUX MEPONPHUATHH IS POAUTENBCKOro CcoobLIecTBa
NpeAnonaraeT KOAIEKTHBHOE 00CYXIeHHe BOMPOCOB MOCTPOEHHS TApMOHMYHBIX OTHOLICHMI,
NPO(QUNAKTHKH AETCKUX NCUXONOTMYECKHX TPaBM, MPOQUIAKTHKH TPYAHOTO MOBEECHHS AETEH U
HX MOArOTOBKH K CAMOCTOATE/BHOMN KU3HH M Ip. C BblAAYEH YUaCTHUKAM cepmuduxama.

3.11. KonkperHoe cozepxaHue Ycayru (OKa3aHMe MCHXOJIOTO-MEAarorH4ecKom,
METOJMYECKOH, KOHCY/IbTALMOHHOH momoww), QopMar (0YHOE  KOHCYJIBTHPOBAHHE,
KOHCYNIbTHPOBaHHE MO TeNe(OHY, KOHCYIBTHPOBAHHE C HCIOJIb30BAHHEM JHCTAHUHOHHBIX
TEXHOJOrWH) M NPOJOJIKMTENLHOCTD €€ OKa3aHWA onpenensercs npu obpalleHHH 3a
nojyyareneM YcCayru, MCXOAf M3 noTpeOHocTed ee mojnyyarens, M yrobbl yciayra Obuia

AOCTYMHA AJIA MOJyydaTes. KOHcyHbTaTHBHbIFl IMYHKT OPraHx30BbIBACT IIPHCMOTP 3a pCGCHKOM
Ha BpEMS MOJYUYCHHA chym.

3.12. KoHCynbTaTHBHBIM MyHKT He OKa3blBaeT MOMOLIb JeTAM. MakcuManbHO (B
MCKJIIOYMTENBHBIX Clly4yasX) BO3MOXHOE BOBJICYEHHE peOeHKa -  €ro NpPUCYTCTBHE B XOJAE
OKa3zaHHs YCIyru ero pojaurensiM (3aKOHHBIM MpPEACTABUTENAM), €CJAH MHBIM 00pa3oM
HEBO3MOXKHO OCYLIECTBUTH IIPUCMOTP 3a HUM BO BpEMs OKa3aHHs Y CIYIH.

3.13. B cayyae ecnu 3anpoc mosyyarens YcCayrd nojapasyMmeBaeT OKa3aHHE MOMOLIH
HENOCPEACTBEHHO pEOEHKY, KOHCYJbTAHThl pa3bACHAIOT MOPAAOK U YCJIOBHA OKa3aHHMA
HEOOX0oaMMON mnoMou pebeHKy W (WIK) PEKOMEHAYIOT OOpaTHTBCS B COOTBETCTBYIOLUME
OpraHbl U OpraHu3aluHu.

3.14. Okazauuio Ycayrd MOXeT MpeaIecTBOBaTh Jiro0as HHAUBHAYATbHAS MM IPYNIOBast
(KoJuleKTHBHAs) GopMa B3aUMOJCHCTBHS C POAMTENSAMH (3AKOHHBIMH INpPEACTABUTENAMH) [0

BbIAB/IEHHBIM MHAMBH/YaJbHbIM 3aIIpOCaM B OYHOM M (MJIM) AUCTAHLIMOHHOM PEXHME, a TAKKe
[MOCPEACTBOM OHJIAHH -OMpPOCOB, TECTOB.

3.15. Ycnyra Moxer ObITh OKa3aHa:

v 0yHO (OYHas KOHCYNbTaLMsA) — B nomemeHud CayxObl, MO MECTy NpPOXHBAHUA /
oOyuenus pedeHka nosydatesns YCIyrd, a TakKe B paMKax MpPOBENEHHS MEpONPHATHH,
CBSI3aHHBIX ¢ BOMpocaMu 00pa3oBaHus A€Ted M O0OECNEYEHHMs MCHXOJI0r0-NeAarorHyecKoro
COMpOBOKACHHS HUX  OOy4yeHHs W BOCNUTAHHA, B ciydyae ydacTus B HUX CiyxObl
(Bble3iHas OYHast KOHCY/bTALMA);

v/ IMCTAHLUMOHHO (AMCTAHLUMOHHASA KOHCY/IbTAUUA) — C NpPUMEHEHHeM HH(POPMALUOHHO-
TEJIEKOMMYHHKAUHOHHBIX CETeH MpH OMNOCpef0BaHHOM (Ha pacCTOSHHH) B3aUMOJEHCTBHH
KOHCYJIbTAHTA C 0J1ydaTesieM Y CIIyTH.

v' B ¢dopMe mHCHMEHHOro OTBETa Ha 3ampoc POAMTENeH (3aKOHHBIX MNpEeICTABHTENEH),
0003HaYeHHbIA B npouecce onpoca/ aHKeTUPOBaHUA/ TECTHPOBAHHUS.

3.16. Ilpu oOpalueHuH 3a monyuyeHHeM YCIyrd poauTenu (3aKOHHBIE MPEACTABHTENM),
rpaxkiaHe, ejalolue MpUHATD Ha BOCIMTAHME B CBOM CEMbH JeTeH ocTaBluMXca Oe3
MOMeYeHUus  poauTesield  BhnpaBe  CcHOpPMY/IHpOBaTb  3anpoc  CaMOCTOATENBHO MM
BOCI10J1b30BaThCs /U1 popMynrpoBanus 3anpoca GOpMOi THIIOBLIX BOIIPOCOB.

3.17. dna nonydyeHus Ycayru [peaycMOTpeHa BO3MOXXHOCTb IpeJBapUTEIbHOH
3anucH B KOHCY/ILTATHBHOM MYHKTE MO Tene(OHY, HeKTpOHHYIO TMOYTY, COLHAIBHBIE CETH,
JIMYHO € BO3MOKHOCTBIO YKa3aHUs cBeCHHH MUIA 3anonHenus JKypHana.

3.18. Jna mnonyyeHus Ycayrd nmnonyyarend YcClyrd BrpaBe HE MPEaOCTaBlATh



NEPCOHAIbHbIE NaHHbIE W MOJYYMTb YCIYry aHOHMMHO. B Takom ciywae, B JKyphare
YKa3blBAlOTCA TOJIBKO T€ JaHHble, KOTOpble COOOWMA nosyyarenab YCayrd (C 3aHeceHHeM
OTMETKH «AHOHWMHO» B nosne XypHana «®amuans KMms OryectBo (npH HaMuMHM)
nonyyarens Yenyru»). [lepcoHanbHble AaHHble COOMpalOTCs, KOAMPYIOTCA H BHOCATCS B
YTBEPKACHHbIE 18 OOLIEro MOJb30BaHHA PErHCTPALMOHHBIE W OTHETHBIE JOKYMEHTBI
KoHcynbTaTHBHOrO NMyHKTa noj onpeaeneHHbM KoaoM. [Ipu atoM KOHCYIbTaTHBHBIH MyHKT
opranusyer cnyxebHoe (He a1 ofwero nojab3oOBaHHA) XpaHeHHe W 00paboTKy HX
NEePCOHAIBHBIX JIAHHBIX.

3.19. Nonyuyarens o603HayaeT TeMy CBOEro 3ampoca B XOfe MpeaBapHTEIbHON 3allHCH B
koHcynbTaTHBHOM nmyHkTe MBOY «COL c.Meckep-lOpt» WnH HemocpeACTBEHHO B MOMEHT
OKa3aHus Ycuyru

3.20. Opranuzauus obecneynBaeT BO3MOXHOCTh [MpeI0CTaBjieHHs YCayrH B TedeHHH 10
KaleHJapHbIX JAHeH O JHA MpeaBapuUTeNbHOM 3anucd B KOHCYJIBTATHBHOM MYyHKTE
KPYIJIOCYTOYHO Ha 0e3B03Me3IHOH OCHOBE.

3.21. Tlpu nonyyenuu 3ampoca Ha OkasaHHe Yciyru B J060# (opMme OT nosyyartens
Yenyru, KoHCynbTaTHBHBIM NyHKT HMEET IMpaBO ONpPEIEIMTh KOHCYJIbTaHTa, Haubolee
KOMIIETEHTHOIO B OKa3aHHH Y CJIYTH.

3.22. Jlonyckaercs OKa3zaHWE YCIYTH €€ IMOJNy4yaTell0 HENOCPEJACTBEHHO B MOMEHT
obpatnenns B KOHCYIbTaTHBHBIN NYHKT.

3.23. lomyyarens Yeayru Bupase o0paTUThCs 3a OKa3aHHeM YCIyTH BHOBb KaXIBIH pas,
KOrja y Hero BO3HHKaeT Takas morpebHocTb. PaccMoTpeHHe Kakaoro HOBOro oOpalueHHs
YUYHMTBIBAETCA KaK OT/e/NbHas Ycuyra.

3.24. B cnyyae npoBeieHHMs OJHOBPEMEHHOrO KOHCYJIBTHPOBAHHS OOOMX pOAHTENEH
HJIH IpaXKJaH, JKeNalolKX IpPUHATb Ha BOCIIHTAHHE B CBOM CEMbH JE€TEH, ocTaBLIMXCs Oe3
NOMeYeHHs  poJauTeNed, M0  OJHOMY  BOmpocy  YCIyr 3aCUHTBHIBAETCS B KOJIHYECTBE
OJHOH.

3.25. Ilpun oxasauuun Ycayru obecrnednBaercs coOiogeHue TpeOOBaHHM K 3auiuTe
NepCOHAIbHBIX JaHHBIX NMpU WX 00paboTKe, B TOM 4YHMCie B HWH(MOPMALMOHHBIX pecypcax,
NpeayCMOTPEHHBIX  3aKoHOAaTeNbCTBOM  Poccuickoit  Peaepauuu B cepe  3aluuThl
MEPCOHAIbHBIX JaHHBIX.

3.26. IlonywarensiMH  yciyr  NCHXOJOTO-TEIAarOrHYECKOM,  METONMYECKOH U
KOHCY/IbTATHBHOH I1OMOLUH SABJISAIOTCA:

- poauTe/H (3aKOHHBIE NPEACTaBUTE/H) IeTeH JOLKOJIBLHOrO BO3pacTa, B ToM vucie ot 0 1o
18 ner;

- POAHTENH (3aKOHHBIE TMPEACTABHTEIH) JAETE€H C WHBAJIMAHOCTBIO W OTpPaHHYEHHBIMH
BO3MOKHOCTAMH 3/10POBbS;

- POJAMTEIIH (3aKOHHbIE NPEACTABUTENIM) ACTEN C JEBUAHTHBIM MOBEICHHEM;

- Fpak/laHe, AealolHe NPHHATDL B CEMBIO JeTeH, OcTaBluuXCcsA 6e3 noneyeHus poauTeieH, 1
rpak/J1aHe, PUHABIUME B CEMbIO JIETEH, ocTaBluMXcs Oe3 NonevYeH s poauTeieH;



- ApyrHe KaTeropuH poauTeneif npu Hamuunu npobieM B 00y4eHHH, BOCTHTAHHH, Pa3BUTHH
W COLIMAJIM3ALIMH ACTeM.

3.27. KoHCy/IbTaTHBHBIA MYHKT OPraHH3yeT HH(OpMalHOHHO-Pa3bACHHTENbHYIO paboTy,
HaIpaB/eHHYIO Ha JIoBeJieHHe HHPOPMaLMH 10 nomyyaTteneil yeayr 0 BO3MOXKHOCTH 00palleH s
3a MoJlyyeHHeM yciIyr B pasnuuHoit ¢popme. Heobxonumas nHdopmalins pasmeluaercs Ha caiite
MBOY «COL ¢. Meckep-IOpt», CMH, a Takxe B COLUHATbHBIX CETAX, HA HH(POPMALMOHHBIX
cTeHaax o0pa3oBaTeNbHBIX OpraHH3alHH, YYacTBYIOIHX B IIPOEKTE.

3.28. Ha Bpems nosty4eHHs YCIYTH POAHTEeM (3aKOHHBIM [PeACTaBUTENEM), PHLIEALINM
C peGEHKOM Ui MOJMYYeHHs NCHXOJOro-neJarornyeckoi, MeTOAHYECKOH H KOHCY/bTaTHBHOM
nomouH, KoHcynbTaTHBHBIH MYHKT 00ecreynBaeT NpUCMOTP 3a peGEHKOM.

3.29. Venyra  ncHXONOro-nearoruyeckoi, METOAHYECKOH M KOHCY/IBTATHBHON MOMOLIH
rapaHTHPOBAaHAa 3aKOHOM JUI JO60ro poauTens (3aKOHHOTO MpPEACTAaBHUTENS) W OKa3bIBAaeTCS
6ecruiartHo.

3.30. Ecau 3ampoc mosydarens yCAyrH J€XHT BHe 0003HAYEHHBIX PAMOK M HE CBsI3aH C
BONPOCAMH pa3BUTHS, BOCNHUTaHHsA, OOy4YeHHs M cOUMAIM3ALMH peOeHKa, KOHCYJIbTaHT
cooburaeT 06 3TOM MOJy4yaTenlo YCIAYrd W INpeJOoCTaBiIseT KOHTAaKTHYH HHGOpMaLuio o
rocyaapCTBEHHBIX OpraHax M OpraHHU3aLUAX, B KOTOPbIE MOXHO 0OpaTHTHCA.

3.31. B Xxone KOHCynbTallMd KOHCYNBTaHT OKa3blBaeT HH()OPMALHOHHYIO MNOMOIIb
NOJIy4yaTel0 YCIYTH, HO HE BBINOJHSAET 3a MOJMyyaTens Te MIM WHbIE BHIBI AeHcTBHH (He
3anoNHAET GOPMBI TOKYMEHTOB, HE H3rOTAaBINBAET KOMHH JOKYMEHTOB, HE BEET NIEPEroBOPhI ¢
TPETbMUMH JIMLIAMH OT MMEHH MOJIydYaTelsd YCIYTH, HE NpEJCTaBISET HHTEPECHl IOIydaTess
YCIyrH B TOCYJapCTBEHHBIX OpraHax, OpraHM3auMsXx H T.0.). Ilpu HeoOxomuMmocTH
KOHCYJIbTAHT MOJXET IHCbMEHHO HalpaBHTh Ha aJpeC 3JEKTPOHHOH MOYTHI IOJIydaTess
KOHCYJIbTAUHMH HEOOXOJHMBIE €MY HOpMATHBHbIE NPABOBbIE H METOJHYECKHUE HOKYMEHTBI, a
TaK)Ke CCBUIKM Ha 3JIEKTPOHHBIE PECYPCBI B CETH VIHTEpHET, Ha KOTOPBIX IOJIy4YaTenb YCIyrH
MOXET MOJYYHTb HEoOXOAuMylo MH(pOpMauUHMIO. 3amuChb Ha JJIEKTPOHHBIE HOCHTENIM
HHOOpMAalMH,  [PEJOCTAaBJIEHHOH  INOJYy4YaTeql0  KOHCYJIbTALMHM,  KOHCYJBTAaHTOM  HE
ocyuiecTiseTcs. KOHCYJbTaHT HE rOTOBHT NMHCbMEHHBIH OTBET Ha OOpallleHHE INOJydaTes
YCIYTH, yciyra INpefoCTaBiseTcs B YCTHOH Qopme. KoOHCy/jbTaHT BIpaBe OCYLIECTBHTH
pacnedyaTky HeoOXoAMMOH HMH(pOpMaLMH Ha OyMaKHOM HOCHTENE Ul IOJydaTeis yCIyrH B
pasMmepe He 6oJee 5 nucToB popmara A4.

3.32.  Tlonmyvyarenb ycayrH BIpaBe OCYLIECTBISATh ayauo WIM  BHIEO3AIHCh
TNpeJOCTaBJICHHOH €My YCJIYTH, NPEABAPHTENBHOTO YBEAOMHB KOHCYJIBTAHTAa W HE 3aTPYAHSS
OKa3aHHe YCIyTH.

3.33. B cayuae, ecnu okazaHHe YCIYrH HE yAaloCh OCYLIECTBHUTh MM 3aBEPLIHTH IO
NpUYHHE TEXHHYECKHX MnpobsieM, KOHCYynbTaTHBHBIH MyHKT oOecreYnBaeT BO3MOXHOCTH €€
NOBTOPHOIO OKa3aHMs, IIPH 3TOM Y CJlyra He yUHTbIBA€TCs [IOBTOPHO.

3.34. dakr oxazauus Ycayru ¢ukcupyercs B JKypHale M HMMeeT HOKYMEHTAIbHOE
noareepxkaeHue oOpalleHus mnoayyareas Ycayrd B KOHCY/IbTaTUBHOM NyHKTe (H€Talu3auus
TeNEPOHHBIX 3BOHKOB, CKPMHLIOTBI CTPAHHML, pPEECTP OJIEKTPOHHBIX OOpalleHHH, HHble
JIOKYMEHTBI, n1peycMoTpeHHble [Topsakom npenoctaBieHus Y ciayr, npuHaThiM OpraHusauuei).



3.35. Undopmauus, noiyyeHHas KOHCY/JbTAHTOM B XoJ€ OKa3aHus Yciayrd, U (HIH)
KoHcynbTaTHBHOM NyHKTE B pamkax paboTbl, sBasieTcs KOH(HAEHUMAILHOM W MpeAcTaBisieT
coboii nmepcoHanbHble AaHHble. Pasrnamenue Takoi MHGopMauuu 3anpeiuaercs, 06513aHHOCTb
cobmoaath KOHQUAEHUHAIBHOCTh HH(OPMALMH 3aKpenisercs B TPYAOBBIX JOroBOpax,
NO/DKHOCTHBIX ~ MHCTPYKUMAX, TIpaKIaHCKO-TIPaBOBBIX JIOrOBOpaX M MHBIX JOKyMEHTax
OpraHu3auuu.

3.36. OueHka kauyecTBa OKa3aHUs YCIyrd MNpPOU3BOJMTCS HEMOCPEACTBEHHO IOCHE ee
OKa3aHHA YCTHO, MHCbMEHHO 4epe3 calT «PacTum aerei.pd» He mo3aHee TpexX KaleHJapHbIX
AHEH ¢ MOMEHTa OKa3aHus Y CIIyTH.

4. Kaaposoe ofecneyeHne OKa3aHus ycayr

4.1. Yenyru oka3bIBalOTCS KOHCYIbTAHTAMH (TI€Aaroru-rcuXoJiory,): pUBIeYeHHBIMH
K OKa3aHHUIO YCIIyr Ha OCHOBaHHH JOrOBOpa rpaXKJIaHCKO-IIPaBOBOr0 XapaKTepa.

4.2. B kayecTBe KOHCYJIBTAHTOB Ul AMUCIETYEPCKOTrO KOHCYJIHTHPOBAHHS MOTYT OBITH
npuBieyeHsl ofyuvarommecs mo obpa3oBaTeNibHBIM IPOrpaMmaM BeiCIIEro oOpa3oBaHUS IO
HanpaBjeHHsM NoAroToBkH «Ilcuxonorudeckue Hayku», «OOpasoBaHHE M I€JarOrHYECKHE
Hayku», «Couuonorus M couuanbHas paboTay, YCHEUIHO MpOLUEAIIHE MPOMEXYTOUHYIO
aTTeCTAUMIO HE MEHee YeM 3a /iBa roja oOy4eHHs, NP YCJIOBHM y4yacTUs B 00y4HaloLIHX
MEPOTPHATHAX 10 BOMPOCY OKa3aHHS YCAYr [CHXOJOro-nejarorn4eckoi, MeToaAu4ecKon u
KOHCYTbTAllHOHHON MMOMOILUM PpOAMTENAM (3aKOHHBIM IpEeACTABUTENsAIM) JETEH, a TakKxke
rpakiiaHaM, J>X€JalollHM MPHHATL HAa BOCIHUTaHHE B CBOM CeMbM A€TeH, ocTaBLIMXC 0e3
NoneyeHHs poJaMTeNeH B paMkax ¢enepanbHoro npoekta «CoBpeMeHHass — LIKOJa»
HalMOHaJIbHOro mnpoekta «OOpa3oBaHUey C MONyuyeHHEM cepTH(HKATA.

4.4. KoHCybTaHTBI 0JKHBI 0071a4aTh KOMIIETEHLUAMH, 03BOJIAIOIUMH 00eCIIeYHBaTh
UM KBATH()HLIMPOBAHHOE OKa3aHUe Y CIIyT.

4.5. KoHCynbTaHTy peKOMEHIyeTcs MpeJIONKHTh IOoJIydaTeNl0 YCIYyrd OLEHHTb
Ka4yecTBO OKa3aHHOH Ycayru (yCTHO, IHCBMEHHO, ceTh MHTepHeT) B mobo# ynobHoit ¢popme
(onmpoCHBIH JIMCT, aHKETAa U IpoyYee).

4.6. IlepeyeHp BO3MOXHBIX JOJDKHOCTEH, TpeboBaHWM K KBaIH(QHUKALMH, KOTOPbIE
pPEKOMEHAYeTCs INpHU3HABaTh  JOCTATOYHBIMH [UIA  KBAIHM(DHKAUHMOHHBEIX  TpeOoBaHMMH K
KOHCYJIbTaHTaM:

— moOble  JOKHOCTH  MEAAarorHyeckuX  pabOTHHKOB  NpPOdeCcCHOHATBHON
KBATH()HKALMOHHOMH IPyMNIbl JO/DKHOCTEH MMeAarorHyeckuXx padOTHUKOB BTOPOro, TPETHETO,
YETBEPTOr0 KBaJM(PMKALHMOHHBIX YPOBHEH (3a HCK/IIOYEHHEM KOHLepTMelcTepa) B
cooTBeTCTBUH C «KBanM(HUKAUMOHHBIMH XapaKTEPUCTHKAMH JOJDKHOCTEH pabOTHUKOB
obpaszoBaHusl», YTBEPKIEHHBIMH NpHka3zoM Munsapascoupassutus Poccun ot 26 aBsrycra
2010 r. Ne. 761H;

— JIOJUKHOCTb Mmejarora-rncuxosyiora (meuxonora B cdepe  obpasoBanus)
KBIM(HUKALHHK, COOTBETCTBYIOWIEH npodeccuoHanbHomy cranaapty «[lemaror - mcuxosor
(ncuxonor B chepe oOpasoBaHus)», yTBepXKJIEHHOMY MpukazoM MuHtpyna Poccuun ot 24
utonst 2015 r. Ne 514n;
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5. Buabl yeayr ncHxo/10ro-neaaroru4eckoii, MeToagH4eckoil u
KOHCYIbTATHBHOH MOMOLUIH

5.1.  Tlepeyenr BuaoB ycayr ompepensercs CmyxGoi, yTBepKaaeTcs NPUKA3OM H
pa3MelueH Ha OQHLUHAIBHOM caifTe.

5.2. Buas! ycayr:

- OYHas KOHCY/IbTAlUHA (0OKa3aHHE YCIYTH OYHO B MOMELIEHHH KOHCY/IbTATHBHOTO MYHKTA),

- BbI€3/lHaA KOHCY/bTAlMs (OKa3aHHe YCJIYrH OYHO 10 MECTY JKHTEJbCTBA MOJy4aTess
YCJYTH WIH B BbLICJICHHOM /Ul MPOBEICHUS KOHCYIbTALMU NIOMEILECHHH ),

- AMCTAHUIHOHHAS KOHCY/IbTAUUA (OKa3aHHE YCIYTH AUCTAHLIHOHHO).

5.3. [Ilomyyarenu ycayrd BhpaBe BbIOpaTh HEOOXOAMMBIH BHUA YCIYTH C Y4YETOM
OrpaHHYEHHMH, YCTAHOBJIEHHBIX JUIA BBIE3AHON KOHCY/IbTALIUH).

5.4 OyHas KOHCYbTAlMs NPOBOJUTCA B 3JaHKH, 000pYJ0BAHHOM HEOOXOAMMBIM 06pa3oM
ana  obecrneyeHHst JOCTYNHOCTH, BKJIIOYAsd JOCTYNHOCTh JUI JIHI C HHBAIMAHOCTHIO.
[Tomewmenue mw1s okaszaHus ycuyrn coorserctByer Tpebosanusam CaulluH 2.2.4.3359-16
«CaHHTapHO-3nHAEMHONOrHYeckue TpeboBaHus K QU3HUecKHM (pakTopam Ha pabouux MecTax»,
YTBEP)KAEHHBIM NIOCTAHOB/ICHHEM [ 1aBHOrO rocyJapcTBEHHOIr0 CaHUTAapHOro Bpaya Poccuiickoi
®epepanuu ot 21 uions 2016 r. Ne 81.

5.5 Brle3nHas KOHCYNbTAUMS NPEACTABISET COO0M KOHCYIBTALMIO MO MECTY XXHTEIbCTBA
nojyyartesis YCIyTH HIIH B BbLACIEHHOM JUIS TPOBEJCHHS KOHCYJIbTALMH NTOMEILEHHH.

5.6. KoncynbTanT a1 npoBeleHHs BBIC3AHOM KOHCY/JBTAUMH HMeeT ¢ coboi
OGOPyAOBaHHC, [TO3BOJIAIOLLIEE 06pama'rbcx K TEKCTaM HOPMATHBHBIX MPABOBBIX U HHBIX aKTOB,
OCYLIECTBJIATh MOMCK HEOOXOAMMOH MHpOpMauuu B ceTH VHTepHeT, OTHpaBiiATh MKHCbMA IO
9JIEKTPOHHOH II0YT€, a TaKK€ BO3MOXHOCTH JEMOHCTpaUuH HHQPOpPMAUMM Ha OKpaHe
nonyyaremo yciayrd. O6opynoBaHHe He NOJDKHO TpeOOBaTh MOAKIIOUEHHS K IJEKTPOCETH
NOJTy4aTesis yCIyry.

5.7.  JIucTaHUMOHHAs KOHCY/IbTaL|Us OKa3blBaeTCs I10 BLIOOPY IMOJydaTels YCIyrH
NOCPeACTBOM Tejle()OHHON CBA3M, a TAKXKe CBA3M C HCHOJIb30BaHHEM MIHTEpHET-COeNMHEHHS
(6ecrmatHoro mnporpamMmHoro ofecnedenus WhatsApp, 2JIeKTPOHHOM MOYTBI, OTKPBITOrO
pasMelleHHs Ha nopraie (1o COracoOBaHUIO C POAHTENAMH).

5.8. Bo BpeMsi IMCTaHIMOHHBIX KOHCYJIBTALIMH MOJyYaTellb yCIAYTH UMEET NPaBo Ha BBIOOP
yAOOHOro Ui HEro TENeKOMMYHMKAUHOHHOro cepBuca. CepBHC [ODKEH IO3BOJIAThH
JAEMOHCTPUPOBATh [10/1y4aTe/ll0 Ha 3KpaHe TEKCThl HOPMATHBHBIX MpPAaBOBBIX AOKYMEHTOB. B
X0[€ KOHCYIbTalUMH creuHanuct CayxObl J0/KEH YMEThb OKasdaThb TEXHHYECKYI0 IOMOLLb
oOpaTuBlIeMycs 3a ycayrod. Ecnu ycnyra npepanach Mo npHYMHE TEXHHYECKHX IpobiieM €O
cTopoHbl CiyxObl, TO CHELHAIHCTbl 00ECNEeYHBAIOT BO3MOKHOCTb IOBTOPHOIO IMOJIyYEHUS
ycayru B cpok He Oosee 48 yacoB. Ecnu npo6emMbl BOHHIUIH CO CTOPOHBI MOJIy4YaTeNs YCIyTH,
KoHCynbTaTHBHBIA NYHKT O0KMAAeT BOCCTAHOBJEHMS CBS3M M obecneuuBaeT NOBTOPHOE
MOJyYeHHEe YCIYTH B HEJIENIbHBIHA CPOK.

5.9. I'IpaBo Ha BBIC3IHYIO KOHCYJbTALHIO IMNPEAOCTABJIACTCA OTACIbHBIM KaTE€rOpHsiM
rpaXxaaH:

- MHBAIX/IaM 1E€PBOH U BTOPOM rpymi;



- rpaxlaHaM II€EHCHOHHOIO BO3pacTa, MPOXHBAIOLUIMM BHE HACEJCHHbIX IYHKTOB, B
KOTOPBIX €CTh KOHCYJIbTALLMOHHBIE MTYHKTBI;

- rpax<JlaHaM, BOCIIMTHIBAIOILMM pebeHKa ¢ HHBATH/HOCTbIO;

- rpaxJaHaM, BOCTIHTBHIBAIOILMM pebeHKa JOIIKOJIBHOrO BO3pacTa, B HEMOIHOM CeMbeE;

- rpakjaHaM, IMpPOXKHMBAlOIUMM  BHE  INPEJENOB  TPAaHCIIOPTHOM  JOCTYNHOCTH
KOHCYbTaTUBHOTO MYyHKTA (OTCYTCTBHE MPAMBIX TPAHCMOPTHBIX MapLUPYTOB JMOO0 3aTpaThl HA
Jopory B nyTu GoJiee 2 4acoB B OIMH KOHEL).

6. MaTepuanbuo-TexHqucxoe obecneyeHHe OKA3aHHSA ycayr

6.1. [IpueM rpaxciaH A1 OKa3aHUs! KOHCYAbTATHBHBIX YCIIyT OCYLUECTBIISETCS B OTAEIEHOM
TIOMEILEHHUH, KOTOPOE COOTBETCTBYET CAaHMTApHO-3MHAEMHOIOTHYECKUM U HHBIM TpeOOBaHUSAM.
Oxasanue yciayr AByM rpaK[IaHaM B OJHOM TOMEIUEHMM ONHOBPEMEHHO He Jaomyckaerci. B
X0Je OKa3aHus YCIyrn Jo/bkHa ObiTe ofecneyeHa KOHQHIEHUHAIBHOCTh HH(GOpPMALUH,
coob1aeMo nosyyareneM yciyru cnenuaiicty KoHcy1bTaTHBHOTO MyHKTA.

6.2.ITomemenrne ROMKHO OBITH OCHAIEHO MeOenbi0 M HeoOXOAMMBIM 000pYyAOBaHHEM,
MpPOrpaMMHBIM ofecredeHueM, MOAKIIOYEHHEM K HH(OPMAIlMOHHO- TEJIEKOMMYHHKaLHOHHOH
CEeTH «MHTEPHET» U TeNe(GOHHOH CBA3BIO C YCTOHYHUBEIM COCAMHEHHEM /I OKa3aHHA YCIYTH H
MO3BOJISIIOILEE KOHCY/IBTAaHTY OoOpaliaTbcss K TeKCTaM HOPMAaTHBHBIX IIPaBOBBIX U MHBIX
aKTOB, OCYIIECTBIATH MOMCK HeoOXxoaumol wuHdopMmanuu B cetd IHTepHeT, OTHIPaBIATH
NUCbMa IO 3JIEKTPOHHOMU mouTe, oOecrneunBaTh BO3MOXKHOCTh AEMOHCTpauly HHQOpMaUuUu Ha
3KpaHe MOJIy4aTeo yCIyTH.

6.3.B KoHCynbTaTHBHOM NYHKTE NpPEAYCMOTPEHA 30HA OXKMJAHHUS VIS JIML, NMPHOBIBIIMX
JUIS TIOTy4EHHS. KOHCYJIbTAllMH U OXKUAAIOLIMX CBOSH OYepeH.

6.4.B ciy4yae npucyTCTBHS JeTeil BO BpeMs IMOJIydeHHs KOHCYJIbTallMd DPOIUTEIISIMH
(3aKOHHBIMM NpeACTaBUTENSIMH) B KOHCYNbTaTHBHOM TYHKTE NPENYyCMOTpPEHA 30HAa OXKHIAHHS
IS JIeTeH mostyyaTenaeH yC/yrd, OCHalleHHas MrpylUKaMH H UIPOBBIM OOOpYZOBaHHEM A
AeTel pa3HOro BO3pacTa.

6.5. Jlna oxaszaHus ycClyr B JAMCTaHUHOHHOM ¢opme B Cnyxbe npemycmaTpuBaeTcs
HeoOxomuMoe  00OpyJdOBaHHE, TEXHHYECKHE  XapaKTEPUCTHKH  KOTOPOrO  IIO3BOJISIOT
obecnieynBaTh BHAEOCBA3Db C MOIYYaTeNIIMH YCIYrH. MIMeeTcst BO3MOXHOCTh OKa3aHUs yCIIyT IO
Teae(pOHHON CBA3H, BKJIIOYAs BO3MOXKHOCTh 3BOHKA IOJYYaTENIO YCIYTrH OT CIIEHHAIKMCTa
yUYpeKAECHHUA.

6.6. IlpenycMoTrpeHo coszgaHue MOOMJIBHOW TIpyNIbl, OCYLUECTBISIOINEH BBIE3A K
OTAEIbHBIM KaTErOpHsIM MOJy4aTesel YCIyTH C 1eNbl0 OKa3aHHUsl YCIIYTH.

6.7. lna 3anuMcH Ha KOHCYJbTALMIO MOJydyaTeNlei yciayr opraHusyercs pabora eJuHOro
TenedoHa.

6.8. B uenax goseieHHs 10 MOTCHUMAIbHBIX Mosyuyatened VYceayr uHpoOpMauuu
KoHcynbTaTHMBHBIA MyHKT pa3MeLlaeT HHQOPMAUMIO O COJEP)KAaHMM OKa3bIBAEMbIX YCIIYT,
dopmarax M nopszke HX InpejocTaBieHHs, koHTaktax CnyxObl Ha opUUHAIBHOM caliTe B
MH(OPMALIHOHHO-TEIEKOMMYHHKALIMOHHON ceTH «IHTEepHETY.



